BAKE ONE

May 26, 2017

Bob Amacker

IJ White Systems

20 Executive Blvd
Farmingdale, NY 11735

Re: I.J. White Installation
Nick Oktayer

Bob,

Nick was great. This was one heck of a project going 100mph and Nick was a
big help keeping us going in a straight line!!!

Nick was in control here, knew what needed to be done, and communicated
well with your parts department ensuring the parts got here when we needed
them. He got a little upset when parts didn’'t arrive as planned. As the
customer | liked seeing that passion; at that point | knew Nick cared about this
as much as | did and | was in good hands.

Thanks,

Christopher Drimmel

Christopher Drimmel
Chief Engineer
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